
Customer Acknowledgment Form /
Disclaimer

- Shop supplies or waste disposal fees may be charged. This charge represents
costs and profits to the motor vehicle repair facility for miscellaneous shop
supplies or waste disposal. No storage charge will be applied for a period of two
days from the date of notification of completion(Unless discussed at time of drop
off with owner). Storage fees are $50 per day until the vehicle is picked up.
These fees are applied for weekends as well. These storage fees must be paid in
full. Vehicles left for more than five consecutive days (Unless discussed at time of
drop off with the owner) will be considered abandoned and at the discretion of
Koff’s Kustomz can file for abandoned title.

- The signature below is my authorization for the repair facility (Koff’s Kustomz) to
complete the diagnosis / repair work discussed including the necessary materials
and sublet work. I also authorize employees of the facility (Koff’s Kustomz) to
operate my vehicle for the purpose of testing, inspection, and delivery at my risk.
I affirm that the facility (Koff’s Kustomz) is not responsible and shall not be held at
fault for loss or damage to my vehicle caused by fire, theft, motor vehicle
accidents, or acts of nature.

- The signature below is my authorization for the repair facility (Koff’s Kustomz) to
lock / hide my keys in my vehicle for after hours drop off / pick up. I affirm that the
facility (Koff’s Kustomz) is not responsible and shall not be held at fault for loss or
damage to my vehicle caused by fire, theft, motor vehicle accidents, or acts of
nature.

- There is no warranty / refunds on parts or labor.

- Koff’s Kustomz has the right to refuse service to anyone.

Reason for delayed pick up:                                                      Pick up date:_______________

Signature:_________________________________




